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The mediating role of emotional blackmail of E-Customer in
the relationship between Marketing Deception Practices and
customers' Punitive intentions: Online ethical behavior as a
moderating variable: An empirical study on customers of
weight loss products.

Abstract:

The research aims to identify the direct effects of Marketing
Deception Practices, including product deception, price
deception, distribution deception, and promotion deception, on
customers' punitive intentions. Additionally, it aims to clarify the
direct effects of these practices on emotional blackmail of online
customers. Furthermore, the research aims to recognize the direct
effects of emotional blackmail of online customers on customers'
punitive intentions. Lastly, it intends to elucidate the indirect
effects of Marketing Deception Practices on customers' punitive
intentions, mediated by emotional blackmail of online customers.
The research also aims to highlight the moderated effects of
ethical online behavior through three dimensions: trust,
Reliability, and Non-deception marketing.

The research adopted the deductive approach because it is
used to justify the relationships between variables, and it is
associated with the quantitative method. As for the sample, a
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snowball sampling technique was used, also known as a snowball
sample. The sample size was (552) Sigle.

The results indicated a significant and direct negative
impact of all dimensions of Marketing Deception Practices on
customers' punitive intentions. The variable that had the greatest
impact on customers' punitive intentions was product deception,
with a path coefficient of (f=0.373). Price deception ranked
second, with a path coefficient of (f=0.195), followed by
promotion deception in third place, with a path coefficient of
(B=0.171). Finally, distribution deception had the least impact,
with a path coefficient of (3=0.083).

The results also indicated a significant and direct negative
impact of all dimensions of Marketing Deception Practices and
emotional blackmail of online customers. The dimension that had
the greatest impact on emotional blackmail of online customers
was promotion deception, with a path coefficient of (=0.472).
Product deception ranked second, with a path coefficient of
(B=0.338), followed by pricing deception in third place, with a
path coefficient of (f=0.241). Finally, distribution deception had
a path coefficient of ($=0.226), indicating its relatively lower
impact on emotional blackmail of online customers.

The results also revealed a significant and direct negative
impact of emotional blackmail of online customers on customers'
punitive intentions, with a path coefficient of ($=0.306),
significant at a level of p < 0.001.

Regarding the indirect effects, the statistical results showed a
significant indirect relationship for all dimensions of Marketing
Deception Practices, including product deception, price deception,
distribution deception, and promotion deception, on customers'
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punitive intentions, mediated by emotional blackmail of online
customers. However, the magnitude of the mediated effects was
partial, as the mediation percentages were less than 80% in all
relationships.

The results indicated that ethical online behavior, through
dimensions such as trust, credibility, and absence of deceptive
marketing, can moderate the relationship between Marketing
Deception Practices and emotional blackmail of online customers.

Based on these findings, several recommendations can be
made. For example, it is essential for online marketers to adhere
to ethical practices when dealing with customers. This can be
achieved by promoting honesty in all elements of the marketing
mix. Additionally, marketers should refrain from emotionally
blackmailing customers through online platforms.

Moreover, it is recommended to clearly communicate the legal
procedures that customers can take in case of unethical practices by
online marketers. This empowers customers and provides them
with recourse if they encounter Marketing Deception Practices.

Furthermore, efforts should be made to strengthen the
relationship with customers and make them true advocates of the
organization. This can be achieved by providing ethical practices
that encourage customers to spread positive word-of-mouth
among other potential customers.

Key Words: Marketing Deception Practices, Emotional
Blackmail of E-Customer, Customers' Punitive intentions, online
ethical behavior.
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