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The effect of marketing deception on the mental
image of customersAn applied study on the Egyptian
mobile phone service providers
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Dr. Mona Mohey El Din Mohamed Khalifa
Business administration teacher
At the Higher Institute for Administrative Sciences in Beni Suef

Abstract :

The study aims to demonstrate the impact of marketing deception
in its dimensions (deception in service products, deception in
pricing, deception in promotional information, and deception in
the physical appearances) on the mental image of Egyptian
mobile phone customers according to the dimension (cognitive,
behavioral, and emotional), as this is represented in several
Manifestations including fake marketing offers and constant
warnings of the National Telecommunications Regulatory
Authority from 2016 to 2019 to the three mobile companies
under study, whether from the decline in mobile services in
Egypt or what the device described as "misleading
advertisements for fourth generation services for mobile users in
Egypt", where each company provides The same, whether
visually or on paper, as the best fourth generation company in
Egypt, despite the fact that the fourth generation frequencies
granted to mobile companies have not yet been provided.
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Reports also confirmed that mobile companies have used the
second and third generation frequencies of mobile voice services
to provide fourth generation services for Internet services. This
would harm the voice services of most mobile users whose
phones do not have 4G services. According to data from the
Ministry ~ of ~ Communications and  the National
Telecommunications Regulatory Authority, only 5% of
Egyptians own mobile phones that enjoy providing or receiving
4G services, while there are 95% of users who rely on second
and third generation services only related to mobile voice.

The problem with the study lies in the prevalence of fraud and
marketing deception in the service sector, as well as the growth
of this phenomenon in the services market, which threatens the
spread of the culture of marketing deception, which may make
many believe that success is related to these practices, and the
researcher designed a questionnaire to measure the variables of
the study that was distributed to The study population, which is
one of the clients of the three Egyptian mobile companies(after
excluding the fourth company for its novelty), and the sample
consisted of (384) questionnaires was distributed to population of
the study, including recall (331) questionnaire, and the
researcher used the appropriate statistical techniques to analyze
the data mean and standard deviation and coefficient of
regression, frequencies and percentages.
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The study found a set of results are: the existence of deceiving
marketing in its various dimensions in the service companies and
its negative impact on customers, as well as a reflection of this
deception and its impact on the mental image of the negative
formed by customers, companies are also practiced deception
marketing various kinds of high level too.

The study provided a set of recommendations was the most
important to make further efforts to reduce the phenomenon of
deception marketing types because of their negative effects
on society in general and customers in particular, as well as
the necessity of activating the role of oversight on all official
and popular levels.

Key Words

Marketing deception- Pricing deception- Promotional
deception-Deception in physical appearances- Mental image-
The cognitive dimension- The emotional dimension- The
behavioral dimension.
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