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Abstract:

The study aimed to identify the effect of commercial
banks clients' loyalty on attracting new account, the researcher
used a descriptive approach, and designed measurement tool
(questionnaire) distributed on a random sample of commercial
banks clients, and used the statistical analysis software SPSS
to test the Hypotheses of the study, the study found significant
effect of commercial banks clients' loyalty to attract new
accounts. And recommended to improve the clients care, and
to give them a special services.
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