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Abstract
The study aimed to identify The Effect of the Perceived Value of
the Mobile Phone Brand on Customer Loyalty. The study was
conducted on a stratified random sample of 382 individuals, of
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mobile phone users from Sohag University students. The
hypotheses were tested using simple regression analysis,
mediation analysis and structural modeling of equations.
The study reached a set of results, the most important of which
are: There was a positive and significant effect of the perceived
value dimensions (Social value) on customer loyalty (behavioral
loyalty, directional loyalty)
The study also presented a set of recommendations, the most
important of which are: Working to provide the basic elements
necessary to activate the role of the perceived value of the brand
in mobile phone companies in the Arab Republic of Egypt
(Social value), as these elements contribute to improving
customer loyalty (behavioral loyalty, directional loyalty) of these
companies.
key words: Perceived value - social value - loyalty - behavioral
loyalty - directional loyalty
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