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Abstract :

Comprehensive quality management portal is a portal
produced by modern administrative developments to achieve
customer satisfaction (internal, external) which calls for the
adoption of this portal and by driving the higher education
system to achieve the its particular mission and goals in
improving the efficiency of the educational process. The
orientation to total quality started in higher education since the
late 1980s to improve the performance of all activities which
helps to perform tasks more effectively and at lower cost and
provide better educational services to reach highly qualified
graduates accepted in the labor market.

Total quality management in higher education based on
directed all academic, administrative and financial activities in
universities To meet the wishes of the customer with the
continuous development and improvement of the quality of
educational service for students to reach highly qualified
graduates accepted in the labor market. Through a new
organizational culture based on the principle of customer
orientation, senior management's commitment to continuous
improvement, commitment to the principle of participation, the
responsibility of all toward the quality and evaluate the academic
performance of all aspects in line with the new
philosophy.Higher education institutions face problems affecting
the quality of service provided to students and the image of those
institutions. So the quality in higher education institutions and
offered programs for application of Total Quality Management is
irreplaceable and the only way to achieve a continuous
improvement of the educational process and thus achieve a better
standard of education service.
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