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Abstract:

The human performance is the main engine for all of the
resources available within any organization, focus on the
performance of individuals working in any organization and
development, development and enable them to lead to continuous
improvement in performance and quality , and facing
organizations of different types and sizes of common challenge is
the need to improve the level of performance so that it can cope
with the requirements of rapid change, where the only constant is
change.

The process of adaptation of the individual with the
organization require an individual to learn and understand and
recognize and put the current and future career , as well as
compatibility with Job Role selected him in the organization .
Hence, the need for management development to move towards
the adoption and application of modern scientific management
concepts such as Total Quality Management, Balanced Scorecard
BSC, knowledge management, marketing relations , internal
marketing , Benchmarking, quality gaps model Servequal.

Because of the special features that are unique to services,
the traditional ways of marketing practices outside is of limited
effectiveness when applied in the field of services compared to
goods material , where the performance of employees in the
service sector represents the product purchased by the customer
outside, and one of the principal means used by the organization
~ to achieve excellence in market.
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