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An Exploratory Study the Claims and Needs of the University Students:
" A Study on a Sample from the Faculty of Agriculture Mansoura university"

Zahran, Y. A. and Mai M. E. ElI-Emam
Department of Agricultural Extension and Rural Society Faculty of Agriculture - Mansoura University

ABSTRACT

This study aimed to identify the claims and needs of the Faculty of Agriculture Mansoura
University students. The idea of the study is to distinguish student claims as individual, self, direct and
declared, and student needs, which is an expression of the institutional requirements of the university
system, which requires experts to identify them and recommend their implementation. The study analyzed
the dimensions and elements of (6) components of the university system, namely the administrative and
organizational, educational and academic component, the component of student services, human relations,
as well as student rights and duties components. The study used (3) approaches to distinguish between
students claims and needs , those are the free-fall approach, arousal, and satisfaction with the dimensions
and elements of each component. The study was applied to a sample of (210) of second grade students in
the Faculty of Agriculture - Mansoura University. Relative percentages and weight were used to
determine the overall order of each elements and dimensions of components, as well as to estimate the
gap in claims and needs. The results of the study showed the priority of the student claims related to the
educational component and the academic component of the student services and student rights
component. While the student duties component came at the back of these claims. For student needs, the
educational and academic component , the administrative and organizational component comes first .
While student rights , and the student duties component came in the back. The study recommended a
number of procedures that the university administration should undertake to ensure that student needs are
met for greater compatibility and university student satisfaction at Mansoura University and other
universities.
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