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Abstract:

The study aimed to identify the role of customer knowledge
management in maximizing the perceived customer value in the
mobile phone companies in Egypt (Vodafone - Orange —
Etisalati)of Three the governorates (Cairo, Sharkia, Ismailia).

The researcher used the descriptive-analytical method for
this purpose and relied on the survey list as the main tool for data
collection. The research population consists of mobile phone
customers in Egypt. The researcher used a stratified random
sample consisting of 384 individual customers of mobile
companies in the study. While the number of valid forms
retrieved is 306 forms with a response rate of about 79.69% of
the total sample size .The statistical package for the Statistical
Analysis of Social Sciences (SPSS) was used for data entry and
analysis.

The study reached a set of results, the most important of
which were relationship between customer knowledge
management and maximizing the perceived value of the customer
in the mobile companies under study, and there is also a positive
effect of customer knowledge management on maximizing the
perceived value of the customer in those companies, and the
study also recommends the need for good use of modern means
of communication to identify Customer aspirations and
determining their needs and desires.
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