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Abstract:

The purpose of the message to study the role of
governance with its various dimensions (of the existence of an
arbitrator and effective basis, and the role of stakeholders, and
disclosure and transparency, and social responsibilities), to
improve the quality of banking services with its various
dimensions, and to compile data of the study were 384
questionnaire distributed to (managers and department heads)
and (Clients banks) at (10 commercial banks), the study found
a set of recommendations, namely: The necessity of activating
the role of corporate governance in banks and take effective
measures to strengthen the private application in the light of
the positive results in improving the quality of service
according to the results of the field study, Provide the
elements and requirements before applying governance to its
success, Interest in creating new products and services and to
open a dialogue with customers to meet their needs channels.
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