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The Impact of Social network sites on e- word of mouth
An applied study on Egyptian universities

ABSTRACT

The purpose of this study is to try to investigate The Impact
of Social network sites on e- word of mouth an applied study on
Egyptian universities, To achieve this, the researcher aimed to
determine Its dimensions from the point of view of university
students, and the impact of Dimensions of social networking sites
on e- word of mouth, The study was conducted to a sample of
384 single from university students, The study revealed many
findings. First; 89% of the total sample confirmed that their
participation in social networking sites takes up most of their
time online. Second; There is significant agreement among
students on the dimensions of social networking sites as well as
on the dimensions of e- word of mouth. Finally; There is a
significant impact of the dimensions of social networking sites on
e- word of mouth, and that the strength of the relationship,
familiarity, trust, and influence in influencing others are the most
influential dimensions of the social networking sites on e- word
of mouth.
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