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Abstract:

The study aimed at identifying the factors that
contribute to building consumer loyalty and their effect on it
in the containers handling terminal; in Port Said area
(Damietta and Port Said). The study concluded that there are
three main variables that contribute to building customer
loyalty in this terminal namely: service quality perceived,
customer satisfaction, and customer relation management. The
study concluded that the perceived service quality has a
significant impact on customer loyalty, similarly, customer
satisfaction, and customer relations management have the
similar significant impact on customer loyalty.
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